1. 安装方法一：一键安装包
1) 批量复制下面的脚本在Xshell工具中选择->粘贴到终端，按回车键批量执行即可。安装后通过浏览器访问：IP/crm即可。如果服务器没有网络，可以在其他有网络的电脑上下载后通过FTP工具上传，然后再执行安装命令
cd /home/
[bookmark: _GoBack]sudo wget https://www.71mis.cn/downlist/products/lingdangcrm-269a9e-linux-x86_64.zip
sudo unzip lingdangcrm-269a9e-linux-x86_64.zip
cd lingdangcrm-269a9e-linux-x86_64
sudo chmod -Rf 755 ./*.sh
sudo ./install_all.sh
说明：如果是ARM平台，安装包替换为： lingdangcrm-269a9e-xinchuang-aarch64.zip
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2) 安装包文件介绍
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· crmfile文件夹：程序文件，包括Mysql、Nginx、PHP等
[image: ]
· install.ini：安装配置文件，可设置安装路径以及数据和WEB端口。如果需要调整可以修改后再运行sudo ./install_all.sh
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· install_all.sh：安装数据库和CRM程序，适用于应用和数据库安装在同一服务器
· install_mysql.sh：安装数据库，适用于应用和数据库分布式部署时只安装数据库
· install_app.sh：安装应用（Nginx+PHP+CRM），适用于应用和数据库分布式部署时只安装应用程序。
· uninstall_all.sh：卸载全部程序，删除安装文件、备份文件、程序文件
· uninstall_mysql.sh：卸载数据库并删除备份文件
· uninstall_app.sh：卸载Nginx和PHP，删除CRM程序及附件
说明：卸载的SHELL脚本是完全删除，非必要不使用，使用前请做好数据备份。
3) 安装路径说明
· MYSQL安装路径：/home/ldcrm/mysql
· MYSQL配置文件：/home/ldcrm/mysql/my.cn
· MYSQL数据路径：/home/ldcrm/mysql/data，默认在 /home 目录
· Nginx安装路径：/home/ldcrm/nginx
· Nginx配置文件：/home/ldcrm/nginx/conf/vhost/demo.conf
· PHP安装路径：/home/ldcrm/php
· PHP配置文件：/home/ldcrm/php/etc/php.ini
· PHP缓存配置：/home/ldcrm/php/etc/php_opcache_blacklist.txt
· Opcache缓存路径：/home/ldcrm/opcachefile，默认在 /home 目录
· 数据库自动备份路径：/home/ldcrm/dbbackup，默认在 /home 目录
· 服务名分别是：mysql8 、nginx、php-fpm83
· 端口：Mysql 默认 3306端口，Nginx默认 80 端口，如果修改端口，需要对应修改云服务器的安全组规则：
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4) Mysql数据库用户和密码
· root：只能本机连，密码 lingdang##
· lingdang：可远程访问，密码（请及时修改）：lingdang_123.CRM



2. 安装方法二：Docker 安装
1) 安装并启动Docker，如果已安装直接到第 2 步
yum install -y docker
systemctl start docker
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2) 安装并启动镜像
docker run -d -p 80:80 -p 443:443 -p 3306:3306 -p8012:8012 --name lingdangcrm crpi-r46575ua1trqbumx.cn-shanghai.personal.cr.aliyuncs.com/lingdangcrm/crm:8.6.5.3
docker start lingdangcrm
[image: ]
3) 安装参数说明：
· lingdangcrm：红色字体lingdangcrm为容器名称，可根据需要修改
· 80：红色字体80为宿主机web端口，如果被占用请修改
· 443：红色字体443为宿主机SSL端口，如果被占用请修改
· 3306：红色字体3360为宿主机数据库端口，如果被占用请修改
· lingdang/crm:V8641：上一步标记的Docker 镜像
4) 运行如下命令设置开机启动
systemctl enable docker.service
docker container update --restart=always lingdangcrm
5) 进入容器启动KKFileview
docker exec -it lingdangcrm /bin/bash
/opt/kkFileView-4.4.0/bin/shutdown.sh
/opt/kkFileView-4.4.0/bin/startup.sh
6) 部署完成浏览器测试访问：服务器IP+端口/crm（如果访问不了稍等片刻等待服务启动）
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7) 容器内安装文件说明
(a) Nginx
· 端口：80
· 安装路径：/home/ldcrm/nginx/
· 配置文件：/home/ldcrm/nginx/conf/vhost/demo.conf
· 服务管理：systemctl stop/start/restart/reload nginx
(b) PHP
· 安装路径：/home/ldcrm/php/
· 配置文件：/home/ldcrm/php/etc/php.ini
· PHP缓存配置：/home/ldcrm/php/etc/php_opcache_blacklist.txt
· Opcache缓存路径：/home/ldcrm/opcachefile
· 服务管理：systemctl stop/start/restart/reload php-fpm83
(c) Mysql
· 端口：3306
· 安装路径：/home/ldcrm/mysql/
· 配置文件：/home/ldcrm/mysql/my.cnf
· Data路径：/home/ldcrm/mysql/data/
· 本地用户root 密码：lingdang##
· 远程用户 lingdang 密码：lingdang_123.CRM
· 数据库设置了每天自动备份，备份路径：/home/ldcrm/dbbackup/
(d) KKFileview
· 端口：8012
· 安装路径：/opt/kkFileView-4.4.0
8) Docker 常用命令
#进入容器
docker exec -it lingdangcrm /bin/bash

#退出容器
exit

#查看服务器已有镜像命令
docker images

#停止容器 container-name/container-id
docker stop lingdangcrm

#启动容器 container-name/container-id
docker start lingdangcrm
#查看当前所有的容器
docker ps -a

#查看当前运行的容器
docker ps -q

#删除容器
docker rm 容器id

#复制文件到宿主机(在宿主机操作)
docker cp lingdangcrm:/usr/local/nginx/conf/vhost/demo.conf /home/demo.conf

#复制文件到容器 (在宿主机操作)
docker cp /home/demo.conf lingdangcrm:/usr/local/nginx/conf/vhost/demo.conf



3. Linux 环境CRM升级
1) #备份程序文件，附件不备份
cd /home/ldcrm/www/
zip -r 20250728.zip crm -x "storage/*"

2) #备份数据
/home/ldcrm/mysql/bin/mysqldump -uroot -p --set-gtid-purged=off --opt -R -E ldcrm>/home/ldcrm/ldcrm_20250728.sql

3) 下载升级包到 /home/upload/ ，如果目录不存在先执行下面得命令创建
mkdir -p /home/upload/
cd /home/upload
sudo wget https://www.71mis.cn/downlist/products/lingdangcrm-269a9e-linux-x86_64.zip
sudo unzip lingdangcrm-269a9e-linux-x86_64.zip
cd lingdangcrm-269a9e-linux-x86_64
sudo chmod -Rf 755 ./*.sh
sudo ./upgrade.sh

4. 应用程序和数据库分布式部署的方法
1) 应用程序一台服务器，只安装应用程序（Nginx+PHP+CRM程序）
2) 数据库一台服务器，只安装Mysql数据库
3) 修改 CRM 程序的配置文件 config.inc.php
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5. Linux选择什么操作系统
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1) Centos社区2024年6月30日停止维护Centos 7。只是社区停止维护并不影响Centos7的使用，您也可以选择其他版本的Linux
2) OpenCloudOS、CentOS、CentOS Stream、Ubuntu、Debian都可以
3) 国产统信UOS、麒麟、方德等系统也都可以支持

6. Linux 日常维护工具
1) 推荐XShell 和 XFTP家庭和学校免费版
2) 下载地址：https://www.xshell.com/zh/free-for-home-school/
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7. Linux防火墙操作
1) #开启防火墙
systemctl start firewalld
systemctl enable firewalld
2) #查看开放的端口和服务以及屏蔽的IP
firewall-cmd --zone=public --list-all
3) #添加端口
firewall-cmd --zone=public --add-port=80/tcp --permanent
firewall-cmd --zone=public --add-port=443/tcp --permanent
firewall-cmd --zone=public --add-port=3306/tcp --permanent
firewall-cmd --zone=public --add-port=8012/tcp --permanent

#热加载才能生效
firewall-cmd --reload
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[root@UiNiFi-ReA-srv ~

Sin#iEf: fastestmirror, product-1d, search-disabled-repos, subscription-manager

This system is not registered with an entitlenent server. You can use subscription-manager to register.

Loading mirror speeds from cached hostfile
* base: ftp.sjtu.edu.cn

* epel: mirror.ollink.hk

* extras: mirrors.ustc.edu.cn

* reni-safe: mirrors.tuna.tsinghua.edu.cn

* updates: Ftp.sjtu.edu.cn
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Downloading packages:

docker-1.13.1-209. git7d71120. 17 centos. x86_64. rpm |
Running transaction check

Running transaction test

Transaction test succeeded

Running transaction

EEE docker-1.13.1-209. 9117471120, €17. centos. x86_64 1
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[rooteMiNiFi-RaA-srv ~]#[systenctl start docker
[root@MiNiFi-RaA-srv ~#
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[root@VM-16-7-opencloudos homel# docker load -1 /home/lingdangcrm-Vv8641.tar

174f56854903: Loading layer [ 1 211.7Me/211. 748
6a251ca7fdef: Loading layer [ 1 25.73M8/25.73M8
945209735085 Loading layer [ 1 6.144k8/6.144ke
e6c7086035b9: Loading layer [ 1 5.31968/5.31968

15537aefd941: Loading layer [ 1 4.12768/2.12768
Loaded image ID: sha256:cdc7842ad5h2elaaef0f325¢07199ac 1080d2c 4423 f4ea637bb92e0c6ead343

[root@VM-16-7-opencloudos homel# docker images

REPOSITORY  TAG MAGE 1D CREATED s1ze

<none> <none>  cdc7842a4sb2 2 days ago  9.55GB

[root@VM-16-7-opencloudos homel# docker tag cdc7842a45b2 Lingdang/crm: V864l

[root@VM-16-7-opencloudos homel# docker images

REPOSITORY  TAG ™MAGE ID CREATED s1ze

lingdang/crm Va4l  cdc7842adsb2 2 days ago  9.55GB

[root@VM-16-7-opencloudos homel# docker run -itd --privileged=true --name lingdangcrm --dns 8.8.8.8 --dns 8.8.4.4 -p80:80 -pdd3:443 -p3306:3306 -p8012:8012 lingdang/crm:Ve64l /usr/sbin/init
75cbb025ed8090c5490 f3de9a64d5cddF2686F fef1c766b45af790F6beb11dcO

[root@VM-16-7-opencloudos homel# I
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SCHAT_DISPLAY = 'false';
SUSE_RTE = 'true';

// url for customer portal

SPORTAL_URL = 'http://Slmis.com/';

// helpdesk support email id and support name (Example: 'support@5lmis.com' and 'Slmis support')
SHELPDESK_SUPPORT_EMATL_ID = 'sales@5Slmis.com';
SHELPDESK_SUPPORT_NAME = ' L#ER LESREZHRAS "
SHELPDESK_SUPPORT_ContactInfo= '';

SHELPDESK_SUPPORT_QQ = '';

SHELPDESK_SUPPORT_EMATL_REPLY_ID = SHELPDESK_SUPPORT_EMAIL_T

// database configuration

Sdbconflgl db_server'] = '127.0.0.1'7
Sdbconfig['db_port'] = ':3306';
Sdbconfig['db_username'] = 'root';
Sdbconfig['db_password'] = '';
Sdbconfig['db name'] = 'ldcrm';
Sdbconfigl'db_type'] = 'mysqli

$dbconfig['db_status'] = 'true';

// TODO: test if port is empty
// TODO: set db_hostname dependending on db_type
Sdbconfig['db_hostname'] = $dbconfig['db_server'].S$dbconfig['db_port'];

// log_sql default value = false
Sdbconfigl'log_sql'] = false;

// persistent default value = true

Sdbconfigoption['persistent'] = true; )
// autofree default value = false :
Sdbconfigoption['autofree'] = false; /\

// debug default value = 0
Sdbconfigoption['debug'l = 0;

// seqname_format default value = '$s_seq'
Sdbconfigoption['seqname_format'] = '$s_seq';

// portability default value = 0
Sdbconfigoption['portability'] = 0;

// ssl default value = false

Sdbconfigoption['ssl'] = false;
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Xshell 7 (Build 0157)
Copyright (c) 2020 NetSarang Computer, Inc. ALl rights reserved.

Type “help' to learn how to use Xshell prompt.
[c:\-1s

Connecting to 124.223.11.110:22....
Connection established.
To escape to local shell, press 'ctrl+alts]'.

Linux VM-16-7-debian 6.1.0-23-and64 #1 SMP PREEMPT_DYNAMIC

The programs included with the Debian GNU/Linux system are
the exact distribution terms for each program are described|
individual files in /usr/share/doc/*/copyright.

Debian GNU/Linux comes with ABSOLUTELY NO WARRANTY, to the
permitted by applicable law.

Just/bin/xauth:  file /root/.Xauthority does not exist
r00t@VM-16-7-debian:~# []
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Xshell 7 (Build 0157)
Copyright (c) 2020 NetSarang Computer, Inc. ALl rights reserved.

Type “help' to learn how to use Xshell prompt.
[c:\-1s

Connecting to 124.223.11.110:22....
Connection established.
To escape to local shell, press 'ctrl+alts]'.

Linux VM-16-7-debian 6.1.0-23-and64 #1 SMP PREEMPT_DYNAMIC Debian 6.1.99-1 (2024-07-15) x86_64

The prograns included with the Debian GNU/Linux system are free software;
the exact distribution terms for each program are described in the
individual files in /usr/share/doc/*/copyright.

Debian GNU/Linux comes with ABSOLUTELY NO WARRANTY, to the extent
permitted by applicable law.
Last login: Mon Aug 12 13:25:27 2024 from 114.92.55.169
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